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AGENDA
Communication webinar
Speaker: Vicky Marissen, EPPA
Date and time: 30 October 2018 at 13:00 — 14:00 CET

13:00- 13:05 Welcome and introduction
13:05- 13:40 e What is communication?
e What does it take to be a good communicator? Natural or can this be
trained?

e Communication is a state of mind
e Written communication:
- Variety of tools
- How to make sure your message is read and understood
- Written communication is a process and requires work and preparation
e Oral communication
- From talking to a stakeholder or decision-maker to speaking at
conferences
- Preparation is % of the work
- Oral communication techniques
13:40- 14:00 Q&A with participants

How to dial in:

Please join my meeting from your computer, tablet or smartphone.
https://global.gotomeeting.com/join/551756517

You can also dial in using your phone.
Belgium: +32 28 93 7002

Access Code: 551-756-517

More phone numbers

Austria (Toll Free): 0 800 202144
Belgium (Toll Free): 0 800 81382
Bulgaria (Toll Free): 00800 120 4413
Czech Republic (Toll Free): 800 143570
Denmark (Toll Free): 8025 3112
Finland (Toll Free): 0 800 917643
France (Toll Free): 0 805 541 052
Germany (Toll Free): 0 800 723 5274
Greece (Toll Free): 00 800 4414 4282
Hungary (Toll Free): (06) 80 986 259
Iceland (Toll Free): 800 7206

Ireland (Toll Free): 1 800 818 263

Italy (Toll Free): 800 792289
Luxembourg (Toll Free): 800 29524
Netherlands (Toll Free): 0 800 023 1954
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Norway (Toll Free): 800 33 083

Poland (Toll Free): 00 800 1124748
Portugal (Toll Free): 800 819 683

Romania (Toll Free): 0 800 410 025
Slovakia (Toll Free): 0 800 132 608

Spain (Toll Free): 800 900 593

Sweden (Toll Free): 0 200 330 924
Switzerland (Toll Free): 0 800 000 452
United Kingdom (Toll Free): 0 800 031 4727

First GoToMeeting? Let's do a quick system check:

https://link.gotomeeting.com/system-check
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