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The EFA DIG_IT project

In 2021, EFA conducted a survey with 970 asthma and chronic obstructive pulmonary
disease (COPD) patients in five European countries to study how patients use digital
health tools, their attitudes towards digital health, barriers to uptake, and needs
in using new technologies. This country fact sheet highlights the survey results
in Belgium, based on a national sample of 200 respondents (n=100 asthma + 100
COPD; 50% male, 50% female).

Summary of the DIG_IT questionnaire results in Belgium

Digital technologies seek to make healthcare more efficient, data-driven and
patient-centred. Many of these tools are available in Belgium though uptake is
mixed. Asthma and COPD patients in Belgium enjoy high levels of Internet access
and relatively good access to eHealth and mHealth technologies. Awareness of, and
accessibility to, digital support groups and social media is higher than average.

However, there is poor access to digital services provided by nurses, physiotherapists
and medical centres. The use of online diagnostics and e-prescriptions is also lagging
the European average, although the latter is rising following new rules introduced in
September 2021. Like their peers across Europe, patients in Belgium have concerns
about data privacy and security.
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Build on patients’ positive Question 19: In general, how open are you to using digital services and tools in the context of your asthma/COPD?
experiences with online tools Basis: Total n=200, asthma=100, COPD=100
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My doctor is quite traditional
and doesn’t suggest digital
options
Asthma patient
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Good news of some online tools - but plenty of room to improve

Internet access

eHealth and mHealth services

Offer of digital specialist
nursing/consultant services

Offer of digital medical centre services

Offer of digital physiotherapy

"COVID-19 made me much more positive
about digital devices"
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Awareness of digital diagnostics is lower than the average

Digital diary/apps
Online/video diagnostics
Digital diagnostics at home (e.g. peak flow)
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Asthma and COPD patients’ in Belgium priorities when sharing data digitally

Privacy

Data security/Data encryption
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Question 35: How important are the following aspects to you when it comes to sharing data digitally?

Basis: Total n=200, asthma=100, COPD=100

Sources of support for use of digital tools for asthma and COPD treatment

Online search
e-prescriptions

Smart inhalers
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Use of digital tools for asthma and COPD treatment
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Question 42: In case someone supports/supported your use of digital tools, who did/does?

Basis: Total n=200, asthma=100, COPD=100
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